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R. GIBSON, Elections Online: Assessing Internet Voting in Light of the Arizona Democratic Primary, 
Political Science Quarterly, Vol. 116, No. 4 (Winter, 2001-2002), P. 564 and also see at, 
http://en.wikipedia.org/wiki/E-voting, 12-3-2009. 

See at, http://www.bna.bh/?ID=85602, 10-3-2009. © 

S. GOODLEY, Government considers online voting, see 0 
at,http://www.telegraph.co.uk...rrrrrrrg&pg=/et/00/11/16/ecnvotel6.htm, 1-3-2009. 
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"Think of it as a subway train pulling into the station, and the whites get to run through an open gate to the 
train, and the minorities have to go through a turnstile, one-by-one. When that train leaves the station, there 
are going to be disproportionately more white voters on that train. That is the reality of this situation, it's 
saying some voters are more equal than others." see at, http://www. 
freedomchannel.com/todays/0303000phillipscf,28-2-2009. 


(") 


A. RUBIN, Security Considerations for Removal of Electronic Voting over the Internet, see at, 
http://www.avirubin.com, 20-2-2009, K ALEXANDER & D.JEFFERSON, Internet voting: Proceed 
cautiously, see at, http://www.sjmercury. com/premium/opinion/columns/e-voting.htm, 1-3-2009, and 
R.GIBSON, P.R., P. 569. 
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See at, www.alqabas.com.kw/Temp/Pages/2008/05/15/101 page.pdf, 20-2-2009. 
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THOMAS W. LAUER, Electronic Journal of E-Government, Volume 2, Issue 3, September 


2004, see at, http://www.ejeg.com/volume-2/volume2-issue3/v2-iart4.htm,2-3-2009, and 
R.GIBSON, P.R., P. 570. 
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R. GIBSON, P.R., P. 570. 
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"Real voting is a vital public ritual, that increases social solidarity and binds people 
together", J. WEISBERG, Voting Online, see at, http://www.slate.co/ne...ries/99-10- 
26 _37750.asp, 3-3-2009 


14 4sic 2010 alin/ pti gg 1 oral 1 absdt 


dhjtin-siZnug 
‘All Galt 
sestg BSTYI Cay guerill Gl jee 
Leash Cpe LI all Gye apaadl al Zig SSTY) Cu guciill Gi oles! Nba Gluail 
“Cathal gall dyuluall 4S Lidl sa 5 -¥ gl 
Col dag Ag «gb g HST) Cay geetll UBS Cal jaall aah ge dey QuSLill alae! 83h 5 SI 
coh AS Lal! Aud Geal i Cus «ccaslaill GLB! alas 8 4S Libel dyad Cuda 
\)VAAT ALO % Co BH MIVA» ale a ZTY ye US pe AG I GUL 
Ee [gente y Glad 8 pe 4 cadill Gy guailll gle Qudlill li) ase Gadl (Say 
Saati y o(V) Vee s Aas ASy pel AK Il LRG! 2s (Census Bureau U.S) slazill 
Baal ane 9 a pall «cul pall J saall si eal! ase po ae GIABYI ae 50 Ge yled 5.4 
Ltd Cay guerill Adhee gh Cpa pall Kaa ade cAinrall ¢ lS aga sll calaia Yl aac a guuall 
Cay quell GSLaly Aabedall Gladedll » SSL&vall ay gecaill a ga Glyad call» Gaal USLive 
Absoll Cpball ALy drole Culgell | asi, catleLuy ailal, 
al ye ZY YF Aud Shay Coal y tay gecaill Ge Cag jal Le gud AS) Cull el, 
Abas ch by SSI) Cy quell aladtul oj glad Say cAll SLRSY! gag cll 3) SAall 
8 
core pally Spall USD Azali 5 Algae Absa s Sez chy SY) cay geeatll Gd alld le 8 dle 
BY! S150 coll Gola lly SL pails Ayal agi y 9b cea Y Cull Gu gall, 


) 
R. GIBSON, P.R., P. 571. 
(*) 


L. D. CARTER, Political Participation in a Digital Age: An Integrated Perspective on the Impacts of the 
Internet on Voter Turnout, see at, http://scholar.lib.vt.edu/theses/available/etd- 
04252006044422/unrestricted/LCarter_Dissertation_etd_v3.pdf, 12-2-2009. 
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R. GIBSON, P.R., P. 571 and see at, http://www.bna.bh/,10-3-2009. 
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http://adslgate.com/dsl/showthread.php?p=3096719, 13-3-2009. 
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AY gall (5 gine (gle (gpd) Adal col gl Alaa) atin (8 


31 date 2010 alin/ yt gg 1 oral 1 stadt 


argtin nical 


Kade 5 ganeStI SLE le (IRD) Ss gual) 5g lb 2 ply AsLall Lassa g 

0 LGR) All ce pall y 2 gill ody 9 GALI aul elas Gly «8 ple Cy pacaill 

Aa) play aUaill ones Go) Sa sig STV! Cay gueiill ple Apel! AU Yue! , 
ALGY alll lec 'Y Aullea} dati y «Gplicall QS! dyad dati 42 ey ahead 
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A. RUBIN, Security Considerations for Removal of Electronic Voting over the * 


Internet, see at, http://www.avirubin.com, 20-2-2009. 


J.WEISBERG, Voting Online, see at, http://www.slate.co/ne...ries/99-10-  * 
26 37750.asp, 3-3-2009. 


K.ALEXANDER & D.JEFFERSON, Internet voting: Proceed cautiously, see at, °* 
http://www.sjmercury. com/premium/opinion/columns/e-voting.htm, 1-3-2009. 


L. D. CARTER, Political Participation in a Digital Age: An Integrated Perspective * 
on the Impacts of the Internet on Voter Turnout, see at, 


http://scholar lib. vt.edu/theses/available/etd04252006044422/unrestricted/LCarter_Di 
ssertation etd v3.pdf, 12-2-2009. 


R. GIBSON, Elections Online: Assessing Internet Voting in Light of the Arizona * 
Democratic Primary, Political Science Quarterly, Vol. 116, No. 4 (Winter, 2001- 
2002). 


S. GOODLEY, Government considers online voting, see * 
at,http://www.telegraph.co.uk...rrrrrrrg&pg=/et/00/1 1/16/ecnvotel6.htm, 1-3-2009. 


THOMAS W. LAUER, Electronic Journal of E-Government, Volume 2, Issue 3, * 
September 2004, see at, http://www.ejeg.com/volume-2/volume2-issue3/v2- 
iart4.htm,2-3-2009 
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apletiasi Le Jaca asa SUS (ye clara gay LS) oN TLS) jue 28 Adal Lal fe 
cUidall ge aed) agadlid capitis y ela! ied 5 GLerall oda (3 si Cues Lead (yo 
cLggandlie cle jreill y adil Gada 1) Adaidll Lsall oda AIDS Ge JSai Gall ule! 
gh Cah Gy) LS call (8 de pauls pact iy Comal Alla Glee YI dag GY alll , 
LSial Cinawal Lia Cpe Aint! odgh Laide ue Gil Tec YI clal 4 balieall 4a bl 
Gulley! Caves Lila lial Ue) Giag ol oSag le US ye Gina (gf Ae fle 4 dau 
US yo cle | cll J puea gl jaailly ela VI Gb suas gle} Guia (4 Lately Les § phall s 
LALA! yo aaall jail aes 33S pill, aleia Yl pila (28 ceilull esol d) celal! Lea) 
ASoall Sile sls § plall ids aulSial J lad all 4auiall 

alle (8 Lauuls Laleial lb ll ile gute gall ye ALaLill 3a gall 3 lal g gute ge lac ody 
cole 38 7 ALLAN 3 gall & ylal Adda GY ¢ Leclaais el gi) GUS) cle Till! delice 
SAS 3) 9 per cle 5S Slail ye Sed Ayeliiall attic 5 ailaliial dali Las 5 eilull 
MS 5 clganen Ay slo! ob giwall Gas cI Leal Audaiall sLauall Als Cait oll» ALG) 
Bd gall Bylal 58 5 LS AiLecl) CaMSal g eLLaY! ils Aaleall cis g Ashaull Cpe heal ly 
Calelall Aas Aye gi le ayStill_» Baill Jaall Cuil ga US 28 peikoall Qyueill cle ALL 
3 Hild Galas alicia! coludl gaidll 4 
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cy gaol y AbagaS) Apert) Cie Lal Gye Gay Y) ced a ga Ged! Aid Galidll ¢ Lhd ae, y 
|B Leg pas Iga BSI AGI (8 g Lbadll 1a Lai by ie ll SLY! all gy Cpe 481) g 
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Gasket Azan) ja) ga4 o gad God) 4a Galidll (24 Gyalelall gal Ay gine Gy fb agay Gre be 
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ALALAM 8 gall 
alcLill 32 gal 3 lal & sea ge cf Cy pal (ill Sa gall g lal all gull 2 all SE Cyr y 
ll) Garatal (Sa 
Bla) gd ALLAN 3a gal 8 pla! Gabi dyaal ll Apia ls dy pall GLal all 4als gil cule gi - 
las) cit. 


Garet A lai! (cle ALLEN 82 gal 5 lal Shae Gh oy pal Al Ss gall, Gal pall casi - 
vel gun de (cle Aylaall Cilecinll y gatiall le a gai Sail ye Al Led es ploy! Ga sha Ida 


daagiall [gle Gil gall Gye de gone cle Ca pail 24 AGL Lal all Gye Goal alaiaal - 
6 Cale glacll datler (3 pb cArilion yy!) Gulla 5 clead Lerdtivall Arabell al gals Arelell 
Leal) ha (8 ALLEY eal pally 


Aaah pall aagic 


43 dade 2010 alin/ yt gg 1 oral 1 atest 


arglin-aiZaag¥l 





dual pall Aize 5 acine 
BL jg Gal Alaueall y <a Y) a gad medll Aid (Galidll aren Gye Au! pall aetine Calli, 
Cy SSH Balad! oda Gye (1) LIS! i aby cla (TY) Larne AILI (Y + 6 4) abel DEY) Antal 


oULall ea Ga shal 

ALALSM 85 gall 8 jbo} g za ga Ca gh (All ALad CiLal pally Cilgaly cakes 2 gill jal al 
La pascal gS yy JD y Cale glaally Zabel ol) ALL LiSaey Luomadia Daas iS (ye 
EYL, 4alul By js 


due alpal Ge GUL eon Qo al Lpapanel ai all ULL Called dy 4) YI jal 

Aual all 

seh! gall cle Gul je Ge UGLY! cual 

(5 ginvall «part! «siall dabetall s dus! all Aise ol 8Y Apel bball aay ssl e all 
asally cial ll cs gisuall cd pl Gil pie 226 (casleill 

cB Le (T+) Cpe 4a Sally ALLY 8a gall 3 lal Coles alah Adbetall SUL! aces y + ilill «jal 
Qual pall ode (98 Lasleie! oi (sill ALLEN 32 gall 8 ylal Cgalee ala! le Gl jball oda Cie jy 
Lacey ALT Gye (9-3) Cee Cl pally Aes Label B Ja! aoa g al jill a 5 cay | Larne , 

C4 (1 8-3 ©) Ge Gl aah Aes pedoall Gases ALY) Gee (4-7) Ge Gl aally Aen @ hull 
zane 58 SOLAN ai ad AULA Gye (Y= 1) Cpe Cal Bal Alen aide gall Id) GLA 
(Robbins&Coulter,2005) (Haar&Spell, » (Besterfield;etal.,2005) :G« Gin! 


(Ves cage) (Ves) «chse) » 2006) (Farzmand, 2002) (Bank,2000) 
(Dean&Bowen,1994) 5 


(Likert) culgia plastul 53 off LALA Sa gall 8 lal tgalae shal Luolall Gl jal ge Ula, 
Baal s da jas BAds Bil ga re g ila ja (O) dads B2ds Sl 50 Ga ce sli Gly sled 
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coh sll 5 sinvall «papbeill (5 siuall 
[gdlee day yh Ash yall Crretic:| 28 4 ALLEY ba gall Bla} Coalves ied g aglill jariall 
Ce awall (gal ge Lea} Mla lV) cA Lesko 2 pa.5 Cre ad lly ALALAI 82 gall 3 lay 
> Sie) ALsLall 8.2 gat 3 lal Shae ost Cpmatiell 5 Cais lll 
(Robbins&Coulter,2005) (Haar&Spell, » (Besterfield;etal.,2005) 
(Dean& Bowen, 1994) » 2006) (Farzmand, 2002) (Bank,2000) 


Cag (Veet cdaga)g (Tes) « hic) 5 (Karajewisky&Ritzman, 1996) 
(RnR y Aitacall asl pall Cal iad a liall 23 gall 1) JS 


Mat) g Ateiuvall Aca! yall Cal petal pawdliie edged (1) Saul 





ewe bey 
Wall 8105! Fy al jl 


pal! Cre 
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play! le pall 

448 (ol) baal 5 Lond 448 Cpe leay Adicoall daataull Goliall area (.& :Adiesl! goliall || 
. ase Used 

GSU 668 Qe Ludll g Gil gill y alall jarall y 8 ho) Galas ast -Lball 3 ll Y 

SK Ce dlls 4haidll GLE LAll hE Cpe alll LEY) (gud + penal! Quosill 1 
85 oy 99 GaEY Leal y eal! Gust (gf oI cial 
(Lawler, 1994;Parkeretal, 1997) 

Besterfield et a5 JeSl gle cilull Ghd 8, Ghibiag gall la) :clull Ley 
(al., 2005) 

32 pall Cyanta (gaia JAla Galelell aren AS lie alan sagtSed y (pdb gall cM} a) 0 
(Robbins&Coulter, agiSeis cad juiady eal! 58 Gare dlld 9 5 cal sll 
.2005) 

LAL aadad Gf Say Ley Lball 6 Jol de lily cjLegl Lal 8 yloY) seas al jill 1 


a) gall od gh cl) alee) ALLEN Sa gall d play Uae cl pa sarc vil od Cpe Arial 
«aa U9 Aula) cALLill 32 gall 3 lal calla gal git Colle Gy ail de DU! 


(Coyle-Shapiro gaeie: Cabell 2© 5 Ge 28 GI YSg All OI sail 5 
.&Morrow,2003) 


4a) yall a gan 


aii als oY) ed a sad Gael! Aad Apatuuall Goliad cle 2 5S ) AgiISall a gall - 
Agaial) GEN y dais all gi cg AY! Adiceall (galiall La! pall 


ced Lusi pall ode Qeal eV de Ul SUL eens Cosball lay Aske jl a gaa - 
Ved V/) 6 a anal jagats col cll Gye el gi! ai ally eV 6 A/E/1 0 


weed Cut) 9 cB pla jade calle pore Gil vale pte Guede Gye AQ lal 
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Aust pall (8 Aeadtnvall Agila! Gulley! 
SdUIall (64 (SPSS) dgclaiay! o shell Atlas) Le jall eal aladiul ai - 
QUIS! Go al Lgaladtl oi Call Agilues yy) GLa) Lal Aabisall Ailes yl 
SUIS dye ya SS Aege Gas y Leal pall kal ge ALA DU ible ai (sill lice pall 
scgllll gail! (le 
Cl las] cslslall GLY) (gas cle Wa pill (Cronbach Alpha) COLA Clalae - 
ALLE 52 gall 3 lal Coslre Cpuylic 
bball ¢ Li} sae GUIRY padi By (K-S) (Kolmogorov-Smirnov) G4! - 
Asddinvall Lilies) Gully! Subs Gye GS lll SSL cage ay 5 sill 
ual jal age ol AY Ayuedll , pest Chicas gl All y edly gall Cuuailll» cal) Sail - 
B ylol ggalae cagaled uly shave Cal Ay lauall ula aI, Aylaall Cullen shall - 
| GaLAI (g Gyalelall (gal ALAL 80 gal 
(3zbS (5 sisve 24 5 5 pill aa] (One Way ANOVA) al Y! cybill Uhl - 
Ano) sgl diel Lass ALLAN Sa gall 5 jlo} (gala Cylelall 
¢ Galil (68 Gabelell 4ped i'll Ol eid! Gee Oy Dell Olu Chi-Square - 
ALALEI 52 gall & lal Goolee (gnrbi , 
Ase) SoU) (68 Cylalall (gle Gz yall Ig] Sonal GLY 5 sis Coalll ald ad 
ALUN (1) 0) leone alls de 5 gall SUG! Gl (1) gael jutisy «(ul ball 
Salsall Aatleall GUL! asc alas «Gyliiliiod gia retinal» aa pial! ore 
Ae j gall SULLA ISM asad ye (%4 £) Aaad Shed ga 5 iLal (1 4A) 


47 Asie 2010 alin/ yt gg 1 oral 1 atest 


Aiglin-aiZagt 





(*) dsm 
Ba sual 9 de joel GULGUY! 


J 9 








48 die 2010 alin/ yt gg 1 oral 1 atest 


Agtinsicng¥t 
“Zus} yall sla) Ls 5 ae 


Qe dae cle GLY! (252 ai aid (Validity) sloY! Gare (ye aSLill 31a) Gace - 
(Validity Face) g8Uall Gacall (ye SUG palsy) 5 93 Ge GarenlSY! QucSaul 
585 YW lie YI Quay Waal ady Ua tly ill Glens ars pel olS Gas ULL 
ela! LS cence sill Gus Gye Slaton! (aes y Ay gall Gell Cle [pabans 

Sl Lal e guzag Cpe ASL 45 gavall galiall Gyo are le (Pilot Study) Aus! du!» 
JUSS Auch all Gl akie Gals Gelbia! Sed Lally AGLGLY! 24 525 ll 


OLS Cys ASL IS (Chron-bach Alpha) SLs oles aladiu! ai asl “sloY) ui - 
AGLAY) OLS aS 2 baa g oC VIET) Gl acted) SUSY) Aq Gaed 28g candinwall (ylioall 
(Zikmond,2002)(+.% +) Gitcos! 4 piball Aputll Cs 5 glad 3) abil Lil aay 

ual all Ase al VY Agee Geailiesll Cae, 


SLY Lal (% 100) Ades Le gi (VY) AL Sal ane GI (£) Sydall oe Gah 
Ce GLY aling Le dud sinh cies Lan (% FV, £) Adu Le cl (VY) Garne ab ai 
AGall ol) Dyed Abell dual Go] ad poell putes Glad Lad Lol Galiall (54 4 la} Cueelie 
Clady Lad Lal (% O 8, +) Ada Le gl (1 + V) Leone ab Sys (Ada Te ye cl) 4a paall 
(2) Bad gual Gee ad Aust all Aue otal Age oh ol itil ppd ost) Ol pis one, 
Cyl Aandi J gall Gye ceazatly LS «(% E49, +) Adaad Le gl (VY) adrac ab aly cil gi Gl pis 
Le gh (VV) adanc aby Sus Uys p92 ) sllSall Aaya Les ye ad Aus! all Aixe ol al Alle 
sting Call Ge as Lal pall Ase alii abbas Gl coll Aus pall il jad 5 «(%HOVY) ainsi 
satigg Ble Lad Lil «(% 21.9) Ainesd Le col (1 +1) anon @ly Cue cond Gah) Gaels 
Le gl (+) Laaae Ab Sys (106-4 6) Lal CM Syed Aled) Asai! gy} adh ail aaa 
(% £°,°) sinus 
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rgd Atbedall ¢ cALSLAM! Ba gall lal Coals Gabi deal (3 sLiall cst Oglelell Au Y" :Ho 
Nagai Cys gall AM yal, 6 powell Cowal g «Libel 3 lay acy al jill; cclaull Lua) 
(°) dgsatl 
Adicoal) fata) 8 ALLS 54 gall dhol da 
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dle 


Jie 


dle 


dle 


dle 
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(5 gina 
Ady} 


Aigtin-aicagt 


K-S 


(2) 408 


vovy 


Y Yor 


V0) 


4A 


Y.VOA 


Cal pay) 
g heall 


dau gl! 
ods} 


£0) 


4s 


£.oy 


Agidiliny Lal pall Gica djl 


Si) peal 


Coie lia) 


a&tg al jill 
tylall 8 lay! 


“ S “3 a3) 


sil gall 
AgisSciiy 

lal! dase giall 
Ci) arial 


2010 alin/ yt gg 1 saat 1 atsdt 


Arglinaicagt 


Oats Gap Lay) side 5 ge Lal pall GUly Gl Ge aStill (K-S) SU! plaid ai 
Guba} ols Aust pall Gl jytte qed geal aaj sill ti GUL I (°) saa 
AM pal cs siewe adel (Cg eall alas g ¢cgalesall Lass ll) cuca oll clues yl 
ALLEN 32 ga3l 5 ylal Garb Ayer Ga Vt ced a gad Quod! 4d Galadll 24 Cybele 
Oss abs gall plisatI dau gll Go) Cus Aza giall 4 leaped ai (ill pall WH, old, 
Agra Lad IS ¢y $5 (1.9) cys ily Alle Laudll (y 85 (£ 0-1,0) 


SULA DU alall golosall Save shall @l pata ad ad 1 YI Ape pall (La) Ue pals 
(£07) cal tial plall g ganall Aly ally ALLEN ba gall 6 pla} alah diletall 
(salad Gasket dyaa'Y oY Gyo le (g giee aay 1a 5 (+8 8) Boles ails 
Aiicoall Gail (8 Gylalell bla! (oll (0) Dpaall pads LS ALLEN da gall 5 al 
Osi sazall GLb! Gl Cutis y ALLEN Ba gall sla! galee Gabe Gly gives Aabetell , 
sal (£,04) CBS 2a cglel yyy can gh jf Aull Uylan clans shag Sy ite cus 
cM yf an Aa coal czy (+. £¥) ala eg hme cil palsy « pahaall Quail 

C4 Ont LS «(+ V2) Golges Calais «(2 £1) Cah Aad agiSad y (pdb gall 
Lea o( £08) Al decine Led ISH ¢ goncll lsat) Las shall oy) aud CJ gral 
Aa pds y ALALEL 82 gat Bla Coles Gubsi dyaal Ghai 4b gavel galiall Gy! ies 
Aglle 48) 52 


gill Adal) Aza pall gay cl gl Apotall Apuce pill Gzad oy qiliill le eli; 
Surb3 Aaa OY ced a gad Geel! 48 Goliad 28 (y glalall Ja" le (patti 
Labedd Slo) aeay al Sil celal Lua) 1.8 Aadall y ALsLall ba gall 3 la} Coalre 
Nagai g Cpa gall SM yal 6 yeiuval| Cpwaill g cALsLis 30 gall 3 lal (jai ost 
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595 OY! ced ag Heed 4d GoUiall 24 Cybalell Galas) Calis Y -Ho 
4dl e gayall Gl petall og jx5 ALLEN Ba gall 8 lal Coles Guibi dua agSl pal 
"(cage sll cs siswall s «pagledll og gisvall y «3 p51) 


ASV Rye jill hse ll Ay ll oda Ge Ghaas 


cod a sei Kwedll 4a Goliad 24 Galelall Cilalas! Calis Y sob YI dye pall Aye ll 
BAU) jaeial og jay ALALAM 82 gal 8 lal Coates Gubei daa agSl al sa5 Gay! 
Caels 3) Ay gine B pdt) olel 4a gusmrall (F) CyLiill eles Lad gi (1) Ssdall cay 

Gila 35 (P<0.05) AY2 (6 sinus sic Alias) ANYa Gla a 9 (V_VOA) Leta 
Garba Ayer Gyalelall ll pal 48 Ay gine By ha gag ping Les (F619) Aap 
Aisi 5 Aperell Apo pall pod agle 5 cB aS) petal ic jad ALeLall 82 gall Bylo) 
398 299 cle Gait ill Abul Ape all 

cola sai Kaodll Ai Sad! 8 Galaladl Shales! alias Y Atul dye yall Aye all 
pakial (5 jay ALLEN 32 gal lal (gales Gubei dread agSl pal sa5 Gay! 
csAslall ¢ sisal 

ceatledll (5 sisvall Jolel 4 gumrall (F) Galil eles deg gh (1) stall cox 
AIS (6 glue sic Antluas) Ata ld (oa 9 (VAY) Ugdad Girk 8 5 Ay pine 

SM al cod Aa site 3 58 Asay ging Lan (P61 18) Age Gils 5 5 (P<0.05) 
Agle 5 ¢caslaill cg gissall etal og a3 ALLAN 82 gall 8 la! Gubei dpa Y Galle 
398 25> 5 le Gait call Abad! dye pall Sash y Apertell Ape pall od 5 
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daa agSi jal sa aged Quedll 4d Galiall 24 Gybalell Glatt! alias Y 
cgi sll cs siswall parte] ig jet ALALGll ba gall Bla! Coalee Gui 

(S siawall Laled dy gucsall (F) Cybill ales Lad gl (1) dtell cay 

ANYS GIS Cul a 9 VP Os Ueda Gah: abs cg gine pe dsb ll 
«(P<0.05) “Yo os sine aie (+ VY) ANd cg gine AL Gun Agilica| 
Bla} Guakad Ayer Y Qalelall Alo) (4 a pine Gy pd agers ate gig Les 
Ayaaall Apso sill Jad dye y ¢.pailalll og shuall ytd og jad ALLA 82 yall 
338 29a9 ate le Had ill 


PR Eee Reg 





585 GOODY! Cd a gad Cmedll Aad Galil 64 Gulelell Slates! Calis Y 
eal ytd (spay ALLEN Ba gall 8 lal Colas Gabi Ayer agSl al 
oe apall dell a gamall (F) oelilll Seles dad GI (1) Jptell oe 
Cris Agtlias) Ata ls Coad (a 5 () Ave) Lede Cah 28g cdg gine 
ane (ging Loa «(P<0.05) ANY a cs sisne ie (+1) ANYall cg sive als 
ALaLaill 32 gall lal Sasi dyer Qyabelall cla) 24 4p gine (39 8 age s 
ati oils Aperell Age pall Dash age g « apleill (5 sismall rial og jai 
338 r5e5 are le 
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8 gag ota JLURY One-Wa 


ANOVA gala! celal dalad quilt 
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Gila 4 
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ca 


Giles yall 
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¥ULEON 
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FVLEyS 


YAY 


nee 


YU As 


YAY 
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yV yas 


YAY 


Aged! Jal gall (zamal Laat ALaLG 3. gall 


O# 
Gls paral) 


dala 
Gls paral) 


E.gamal 


On 
Gls gaxal] 
Als 
Gls gaxl) 


E.gamal 


O# 
CIs gaxl) 


dala 
CIs gaxal) 


E.gamal 


O# 
Cis gaxal) 


dala 
CIs gaxl) 
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(S siwall 3 STN) wale Ya Ail je gezall Gl petal) Ges yn dBDle oa 5 Y" -Ho 

cod ALLEN! Ba gall 8 lal Coates Gabi deal ll jaly aaalls (cchaba sll is siwall ¢ papleill 
COPY! cd aged Gaedll ad Galil 

Grbis Ale sazall Ol paeiall Gers Gy Bde 2 gay Gly Ape pall ULIS! U2 pals 

Ol (VY) stall ye cecaly Case oF glS LSI aladtul oi 284 ALALAN 82 gall 8 lal gales 
csd.9 (ECA £00) dncine ALeLill 52 gall 6 la) slaN Y(glS 4a8 Gal Cus die dlls 

J gay Anns pl Aperedl Ayo pall ad) (sins Loe «(P<0.05) cg gimme aie A4ploea) ala ols 
ABDC aga cle Gail Sill Aba! 4p ll 

AMM Aye sill She ll Ape pill ode Gyo Sha 


Ba gall lal Cgalee Gases Ayer) cM jot SpA Gn Ade aa gh Y yb I uc pall Aye jill 
Gaul) (74 ALL 

Bo gall 8 lal Coates Gb Apaal all als 8 pS! Oy ABde cla Gl (VY) Sstall Ge ont 
(P<0.05) is sees aie Ailes) AYO Gla cag (4) ££) VeglS Lad Caabs ad y ALCL 
ABDC 2 sa9 le Gail ill Abad! Ape all J phy Aporell Apo pall Und) pins Len 

Ba gall jlo! Corlee Garba y papell cs sisvall Gus ABDLe ae iY All Aye pall Apo all 
Gaul) (4 ALL 

B lal gales Gasbei Apaal Maly papledll cs sisal Guy Ade ella GI (Y) Dytell oe Guth 
(5 giave dic Ailuas) U2 GIS (a 9 (1 6) OUT) VYGIS Lad Gals abs ALLE) 82 gall 
Dey cle Gat All Abad! Ape pall U 58 y Aperell Ape pill Und) pins Las (P<0.05) 
AD 


ane er agp ever] 
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tgalee Gabi y Apaal A pal y cpisla ll cs gall Gus M8De a8. 8 Y 
Gaal (28 ALsLall 52 gall 3 lal 

Maly shale lls sisuall Qu 4BMe alla Gl (VJ stall os nth 

V gl Lad Ciel af y ALALUM Sa gall 8 pla! Coches Gabi » dyaal 

Les «(P<0.05) cs sinee vic Alias] Ala Gla Gag (YVALTYY) 
se yall gill AUjaall Ayes pill J yy Ayana Syece gill cya ng 
ABS 2 5a 5 


ESS EEN 





Ba gall d ylal Egalee Gabi dyer! cll pals aaall Gu dBc aad Y 
Gaal 68 AleLall 

Azar! ll ols aaall oy: 4ddle ella Gl (VY) Usaell ili Ge eunii 
cds (VV. 169) V GAS Aa Cael aby ALLE! 82 gall sla) Gabi 
U8) cin: Les «(P<0.05) 6 sine ic Atlas! AtYa Ol 

ABMS Aga y cle Gail ill Abad! Aye pall J ph y A porell 4a pall 


(VY) drat 
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eee Se oi oe dong ota Gaal Chi-S uare)* co(S obs) Jules aii 
ALLS 3.4 a5) 5 hal gus é 








Bla} abel aaall (5 giuwall (5 giawall pres 
34 gal cei gl! cease! 
ALLS 
Aacina 
£0A £00 Nye AV4AYV¥ Ye) 04% yee Ve 
YA Y ¥ y ¥ 





saline gill g qiliill Lutslie 
seat) -Y si 
asad CwoSll 48 golidll 8 ALLL 2 gall 8 lal Coates Gasbed afl y Gea Aus! pall cal shit 
“cp Y! ost 
UG Gye Aaa pall yl! Glue gi Le pV Gua je (hi Lady 
Bo gall 8 lal Coalee Gebs Ga! God a sad Guedll Aad Galil Gg} Lal all ails G ye bl 
Spbs dpaal (23 a ga5 Quad! 48 Galiall yl le ating Lea Aulle Gb gine ALLE 
ALLE 82 gal 8 plal Gotlas 
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cB Sl) Ags je pagal Gl petal is jad Ay gine 99 8 age y (ol! Aus! all Gls 35 
Bd gall Bla! Cocke a gad CpeodtI 45d Salta 28 Cabell jabs 28 (_ apheilll Ug giuuall 
ALLS 

coir sll cs sismall) A ysl & gapall Cal rial cs Sai G5 98 age y coll Aust pall re sit al 
ALLS 52 gall B lal Coaleel a gad CpuoAl! 458 Galadll (8 Gabolell Gabi (4 (anal, 

Ail gqgall Col peetall Gus Alona) AYs Guid €Me age g cll Auk pall ils Cun é 
Bla} Cokes Gabe 5 (dsb sll is sisuall «_cauleill cg gieall «3 atl) Last! Yay 
A peod Sl) Co) peal ol cle Aa giill Sais va gad Gaedll Aid Galaall _,§ ALLEN a2 gall 
ALLA 82 gall 8 lal Cgtlee Gubi (8 Ae Le 

& jlo tedlan casket y 8 jek pede yas Aytlunnl Aa ot ADS age» Lal pall Cr ygbal 0 
veges Ces! 448 galiall (28 ALcLall ba galt 


eg KAT! 248 Goliad 8 ALLEN 52 gall B lal Woolas Gb 


eg Keck! 248 Goliad 28 ALLAN 52 gall 8 lal Gales Gubi 


Agari cll pals pall patie Gus Alina! AVS GIS ADE age Lal all gil Ca yglal A 
eg ceed) 448  galiall tsi ALLEN 3a gall 8 ylal Godlee Gabi 


sole gill iG 


59 dais 2010 alin/ pti gg 1 oral 1 atsdt 


argtin-aiZaag¥l 


Lyell 8 lal dels (gre (cle 8) 9 puzalls reting ALeLall 32 yall Bla} Coals Gubi cla o! - 
cod Label 8 lo Yl (cle (peaks IAL ALALEW Sa gall 3 pla! cegial Lit Lenco y «Leal fills YosI 
Baa Ol GSays Ayle pI Ga ALLE Sa gall Bla) Gabe Ce 8 Oa gad CGuedll Lid Galil 
aged CoS) 458 galiall (8 52 gall 8 ploy pind (ill Glas oll Gye ay je eLtui} jae Alls 
C9 (SAY A lal Gly gine ae fren 5 Tala Lobel 8 pla ly Lela’ 6 Sa 5 «us 84! 
glia 8) gueay ALALAM 52 gall 8 pla! geal yay Labs sai Gyo aSLll Jal 


ase ced 444 (gduall ost 3aba3 aLcLil 3a gal 3 ylal (galas Ol dul pall walt a ye bi = 
LAr pi AU glace y aural! cll jo jad Gye ay all Dds Lee Gallas (sll oY) Alle Gb gious 
SEE) 5 Nave gle 5:8 fill j gaa Vg ce gad Cell ad GaLidll (58 Gyalalell gal 8 juS 8) peer 
Ades Sills Ube Ly cs AV tgaluall 


cod sls!) gral 6 glSchs agi cceilulll cle 5x8 ill lane ja jet le heel! 8) 5 ae - 


Co pal agall LALA) Ca ot pes SS Cpe lS 6 9S Got GSazy ALLEL 32 gall 8 lal 
Les lal s agileligis cagilllain le _'s| 


cota Jal caleba a gga palicad Aaah ga GLordll Baga Gye le Us sive ch} J pee oll Uy! - 
caged Cell! 4d Goliad Sloe | Aaa Sb (28 Acold asl sll Spill ee bane 5 jets aa 
Sly giavall I) oll ALL «oy 5 pally Gall on AST DLeatl Gl yf eid Gilly Lew 
AMS) y ALAS 4g) ped (int ALALUN 5a gall Blal OY «AST Cy sled GlaaS 6 84! dahl 
olitiul cy ga Cal .L 41 US 

nslilll ale Lal y Sal ge Ae pane daca gi ig yy pio pal pobuall Guunill alata! y! - 
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Evaluation the Reality of the Application of Total Quality Management in Hotels 





"A field Study on a Sample of Five-Star Hotels in Jordan" 
Dr Ibrahim Bazazo Dr. Ahmad Al-amira 


Abstract: 

It is generally recognized, that tourism constitutes a considerable economic 
activity for an area or a country. The need for effective customer services in 
modern hotel enterprises becomes top priority by the businessmen. 

The hotel managers, study and analyze continuously in every detail running 
tendencies of their sector, in order to provide to their customers, high quality 
services and hospitable installations with all modern comforts. 

Main objective and mission of hotel enterprises is the most excellent customer 
services, the greatest satisfaction of their expectations through the process of 
continuous improvement and upgrade of the offered services. 

This paper focuses on the determination of the meaning of customer services in a 
hotel and specifically it mentions the strategy of customer services. Moreover, 
we must mention the term of quality in hospitality, as well as the management of 
customers' complaints. 

We summarize that hospitality enterprises by practicing service quality methods 
both maximize socio-cultural benefits for their customers, and lead to economic 
and sustainable growth. 

In conclusion, this paper aims: 1) to provide the most advisable criteria for the 
quality evaluation of provided services in hotel enterprises, 2) to inform about 
customer retention in hotel enterprises, 3) to demonstrate the benefits that are 
obtained in a hotel enterprise from the growth of an effective system of customer 
services. 
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Abstract 

Linking the entitlement of profit to bearing risks is the fundamental 
difference between interest-based investment and Islamic investment, 
whereby Islamic finance is gaining a unique flavor, and unique nature 
distinguishes it from the illegal transactions. On the other hand, this 
relation minimizes the dispensable mediations and speculations, which 
are the basis of destruction of the world economy and the global 
financial crisis is not far off from us!. Furthermore, the consolidation of 
this issue in the minds of Muslim merchants makes them think only of 
profit through the productive means, and not dreaming of a profit 
without bearing the risk, and that is what drives them to further 
planning, productivity, creativity and innovation. 
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Les 3 oil Age gl guandll GULLY! UDI ye ema y JS Gey GUIS Y! lal cilas sll 
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| CAAA lhe’ (ye AnodS all aly giawall cs 9 GULIL 43 lds cela! (yo Andi ye Cal giuue g 
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abla cll — SSAY! sacks Jail! I ol UGS YI GE ee Ay Ui judd y 
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Boekaerts, 1995:196) 
Calaal liber , saS 9 LAS Ye 44 yrall ¢4Task Knowledge dagall (ye 44 roll isi 
_ quad Legal 
OS Cale glacll yo g 1 si) GG Ge Gy Std Asa SI AY! ge da jad Gl La 
4b pill, «Procedural 44!=Y! «Declarative 4g. ~aill Shadi ivy! 

JoLe y Lgeladinel Gay sill Shas iuyl ¢ sis Gleti dyay rail 44 nll Conditional 
4a pall OI Gam Ged. Ghai Ae YI alastal 4g sigtd Ayla Yl 4a paall Lal ie a 2) 
( Schneider & Bjorklund, Glas su) alasiul dle 5 GlSes Gye jp aid Anb pill 
4d ral! She sl ley! ASS) ge GSS Apa gl LAG 4a jell Gis ¢ ah .2003:373) 
le Aad padll Asati oY! 6 pt Metacognitive 44 -cdl lysis «Cognitive 
( Amirkhiabani& +!ai Gav i aleill Gin3 gl cle AUSSs Ja LEAN ye ALL 
-Hendry , 1994:491) 

aladiul audi Audl_ yoy Lagbeddl arditd 4d peal ely be Ghadl uy Lal 
4x8 prall Slash ie! le a peal ely be Uap alll deity y | 4d peal Glatt iy! 
cle 38) AHL Gall (Mevarech, & Fridkin, 2006: 86) 44 ad! elys les 
UR Y BIE eDhe AG GUS call wag | SUM (yo Capi (68 prall'y ila ll ogi Sal 
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ol yg Lay Sad yall Saal GaN! cle Ca jail Sf ol colul_ jall a Lal LS | alll 
( Schunk , 1993: 78) lal! 4ulled 5 jars clea! lt 4 4g pal 


al SUIS YI GI las 4 SUR YI Ssl.s Lusi all lola: Crete! il AdjLul) Ss gall -Y 
Cale Sl fia) AMLAd Cau yo (gill Ca gall cyney Mia Ad peal oly y Le Gy shes cola 
Aulladg cagilal » G>Uall ale quand 4 Qa peall el yy Le Sdaall DE Gye Gail 
( Marfo et al , 1991; Harris &  UiSY! GIB J slit alaia YW! & 99 Glall 
. Pressley , 1991 ; Tobias , 1992) 


Cs il 4a jas ely Le SI ad agua 9 9S Gl GSag SLAY! GIS grat pe GDULl -Y 
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SSE g CilsaSl fial agilacLy ld y gull da LL ci peal oly Le Cyn pal 
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